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Figure 11. Drawing from the oral interview, a 51 year-old Aboriginal M, a drug and alcohol user.
Mixed media on linen, 285 x 576 x 5cm. Museum of Archaeology and Anthropology,

Cambridge.Acquired with a grant from The Art Fund. 1 10. Through this study, we explored barriers
and facilitators experienced by patients towards healthcare seeking through the perspective of a

patient who did not seek healthcare for depression or anxiety. Exploring barriers from the
perspective of patients who sought healthcare for depression or anxiety is important as it allows for

confirmation of our findings and the exploration of other issues, which we did not assess in this
study, but might be barriers for OST patients. Our study also provides an overall understanding of

how patients in OST experience barriers and facilitators towards healthcare seeking. This analysis is
beneficial to the social service sector to help identify barriers experienced by patients, so they can
be addressed, and to healthcare practitioners who might fail to recognize the barriers experienced

by patients. Lastly, mixed methods allows us to better understand patient perspectives and
experiences. This information can be added to the current knowledge on barriers towards healthcare
seeking, which is already important to patients who do not seek healthcare. A crack in the code is a
part or a subsystem of a programming code that may have security vulnerabilities, and therefore

should be fixed. Cracks are usually unintended, but have an ugly side effect.
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